
Getting it Right for Every Child & Young Person in Highland: Interagency 
Practice Guidance & Child Protection Procedures 2024 

Step by Step Instructions for App Download  

(or view YouTube tutorial) 

 

1. Check your mobile device is connected to the internet 
2. For android device – Open the Play Store. For apple device – Open the App Store. 
3. Search for ‘right decisions’ 

 

 

 

4. Click ‘Install’ 
5. Once the app has installed. Click ‘open’. You will then be asked a series of questions about 

notifications we advise that you select ‘don't allow’. 
6. Click ‘get started’ 
7.  Select ‘Health and Social Care staff’ option if you are a professional (all multi-agency sectors) 

working with children & families or Select ‘Public/Patient’ option if this applies 
8. Click ‘confirm’ 
9. Now you have access to all the toolkits that have been developed 

through Healthcare Improvement Scotland. 
10. In the search bar type ’highland’  
11. Select the Toolkit with the HCPC logo ‘Getting it right for every…’ 
12. Click ‘add to toolkits down’ 
13. The toolkit will now install 
14. Click ‘open toolkit’ 
15. You now have full access to the toolkit which will be saved for you to 

access at any time.  The next time you go into the Right Decisions 
app the toolkit is saved in the ‘my toolkits’ tab as shown below.   

 

Click to view - YouTube tutorial 

    

 

You may access via your laptop or pc if you do not have a mobile device – 

Getting it right for every child & young person in Highland: interagency practice model & child 
protection procedures 2024 | Right Decisions 

https://youtu.be/pe0dTgoNtvY
https://youtu.be/pe0dTgoNtvY
https://rightdecisions.scot.nhs.uk/getting-it-right-for-every-child-young-person-in-highland-interagency-practice-model-child-protection-procedures-2024/
https://rightdecisions.scot.nhs.uk/getting-it-right-for-every-child-young-person-in-highland-interagency-practice-model-child-protection-procedures-2024/
https://play.google.com/store/apps/details?id=com.tactuum.quris&hl=en_GB&gl=US
https://apps.apple.com/app/right-decisions-health-care/id6443955210

