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Introduction
The Highland Community Planning Partnership is committed to 
challenging Violence Against Women at both local and national 
levels.  Violence Against Women is an issue that affects many 
women - between 1 in 5 and 1 in 2 women in Highland will 
experience at least one form of gender based violence in her 
lifetime.

The effects Violence Against Women can have on those who 
experience it are wide ranging and it may impact on physical, 
emotional and/or sexual health.  There are also impacts on children 
who are living with domestic abuse; who are sexually abused, or 
whose carers experience gender based violence.

We are mindful that it is not only women who experience abuse 
and that such abuse is unacceptable no matter who experiences it 
or the circumstances in which it takes place.

Information about services who may be able to support those 
who have experienced gender based violence are included in 

Facebook and Twitter.
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Amina

Address:
 

Phone:

Email:
info@mwrc.org.uk

Aims:
A Scottish charity run by women, our purpose is to promote the 

to fully participate in all aspects of society without having to 
compromise their basic beliefs and values.

Services Provided:

• Counselling
• Befriending
• Capacity Building
• Fuel Poverty Advice
• English Classes & Employability
• Welcome Volunteers
• Work Experience

Accessibility:
We can help in many languages and also access the services of 

Opening Hours:
Glasgow - 
Dundee - 

Support Services for Women in Highland
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Caithness & Sutherland Women’s Aid

Address:

Phone:

Email:
info@caswa.org.uk

Aims:
To work towards the prevention of domestic abuse and other 
forms of VAW by providing protection from abuse and provision of 
services to support women, children and young people affected.

Services Provided:
We offer follow-on and outreach services for women and children 
who have experience of domestic abuse and other forms of 
Violence Against Women.  We also offer telephone support and 
a drop-in service.  Our children & young people’s workers offer 
support via email and text.  The support offered to women and 

helping to make contact with other appropriate agencies to ensure 
holistic support.

Accessibility:
Together with Ross-shire Women’s Aid, we now jointly employ an 
Eastern European Women’s Outreach Worker. We also have access 

and Shakti Women’s Aid.

Opening Hours:
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Children 1st

Address:

Phone:  

Email:  
highland@children1st.org.uk

Aims:
• To be a strong public voice for vulnerable children and young 

• To provide excellent services which promote the safety and 
wellbeing of vulnerable children and young people.

Services Provided:
• Abuse & Trauma Recovery Service for children / young people 

who have been impacted by any form of abuse and related 
trauma, and their families.

• Kinship Care Support Service
friends/carers of a child placed with them by a Children’s 

ParentLine Scotland 08000 28 22 33 – advice and 
support for parents and carers of children / young people.

Accessibility:
Please contact us to discuss your needs.

Opening Hours: 

Email: parentlinescotland@children1st.org.uk
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Address:

Phone:

Email:
admin@emlc.org.uk

Aims:
To provide information, advice and legal representation on 
immigration law, nationality law, asylum law, discrimination law and 
employment law.

Services Provided:

 
2pm-5pm

Accessibility:
Interpreters can be arranged for face-to-face appointments.

Opening Hours:
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Address:

Phone:

Centre.

Email:
fmu@fco.gov.uk

Aims:

policy on forced marriage, providing support and advice and 
raising awareness.

Services Provided:
Helpline and website – advice, information and support to victims 
and practitioners. Guidance for statutory agencies and frontline 
practitioners. Outreach, training and presentations.

Accessibility:

as our staff change over time, this may become out of date.  
Currently our staff can speak Bengali, French and Spanish.

Opening Hours:
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Hemat Gryffe Women’s Aid

Address:

Phone: 
Email: Womensaid@hematgryffe.org.uk

Aims:
To provide specialised service to women, children and young 
people primarily from the Asian and ethnic minority community who 
are experiencing domestic abuse.

Services Provided:
• Temporary refuge accommodation to women children and 

young people from Asian and minority ethnic communities who 
are victims of domestic abuse.

• Outreach service for women children and young people.

• Cultural sensitive listening ear service
• Information
• Housing
• Advocacy service
• Welfare rights

• Employability support
• Immigration including 2 year rule 
• Bilingual staff

Accessibility: 
Specialised cultural sensitive support, translated material available, 
bilingual staff in both outreach and refuge services. 

Opening Hours: 
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Inverness Women’s Aid

Address:

Phone: 
Email: info@invernesswa.co.uk

Aims:

people who have experienced or are experiencing domestic abuse 

Services Provided:
Comprehensive support for Women and Children living in the 

• We can provide support by phone, email or face to face where 
you feel it may be safe or convenient to meet.

• Support to access a wide range of additional services to meet 
individual needs.

• If needed, a safe refuge for up to 12 women and their children 

a private garden incorporating children’s play area.
• Follow on support after leaving refuge.

professional support and safe refuge accommodation anywhere 

Accessibility:
• Information available in all foreign languages currently 

recognised within the Highlands and some staff have additional 
language skills.

• Accommodation especially adapted for those with disabilities.

Opening Hours:
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Address:

Phone:

Email:
lwa@lochaberwomensaid.org

Aims:
To support women, young people or children, who are or have 
been affected by domestic abuse.

Services Provided:
Information, support and supported temporary accommodation to 
women, young people and children with experience of domestic 
abuse. 
Awareness raising in schools and statutory and voluntary 
organisations.
Follow-on Service & Access to Women’s Groups.

Accessibility:

with other agencies to provide a full range of support tailored to 
individual needs.

Opening Hours:
 

We also offer a weekend response service.
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Helpline Scotland

Phone:

Aims:
The Helpline continually strives to meet the needs of all individuals 
and to reach into communities by offering a 24 hour telephone 
service to anyone affected by domestic abuse and/or forced 
marriage. We welcome your call and acknowledge and respect 
the fact that victims of abuse can be any age, from any race, 
ethnicity, religion, sexual orientation, geographical area or isolated 
by language.

Services Provided:
24 hour telephone service to anyone affected by domestic abuse 
and/or forced marriage. The helpline can give you help and 
information on your options and can tell you about services which 
can help you.

Opening Hours:



 

Address:

Phone:

Email:
fgmhelp@nspcc.org.uk

Website:
www.nspcc.org.uk

Aims:
We help children who have been abused to rebuild their lives, 

from ever happening.

Services Provided:

• Online resources to support practitioners identify and respond to 

Accessibility:
Staff should be aware that the helpline is based in England and that 

Highland and Highland Council staff can check out the Highland 

publically available at www.forhighlandschildren.org

Opening Hours:

Support Services for Women in Highland
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Phone:

Aims:

included over the next couple of pages.

Services Provided:
NHS 24 - is a 24 hour telephone health advice and information 

and Emergency department.
General Practitioners (GPs, Family Doctors) - services are available 
free of charge to everyone. If you are not registered with a GP you 
can still ask to be seen as a temporary resident.
Practice Nurses - will usually be able to document injuries and treat 
as appropriate. Emergency contraception is available from the 
practice nurse. 
Accident and Emergency - Hospital A&E departments treat medical 
emergencies that are too urgent or serious for a GP to treat. You 

Midwifery - A pregnant woman will be assigned a midwife, who will 
carry out routine checks.
Community Mental Health Services - are available for Psychiatric, 

to receive support and care in their home locality and in non-
institutional settings.  If you have concerns about your mental health 

Continues on next page.
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Community Care Services - A woman approaching social work is 
likely to be seen by a social worker from the Community Care Team, 
which works predominately with adults.  The area teams can access 
residential care, day care and community support services.
Forensic Medical Service - If a serious assault has taken place, the 
police may arrange for you to see a Forensic Physician.  Forensic 

ensure that any health concerns or questions you may have 
are properly dealt with.  The Forensic Physician may also offer to 
examine you thoroughly for injuries and take forensic samples which 

the doctors to package samples and arrangements may be made 
to photograph certain injuries, with your permission.
Highland Sexual Health
service. The nurses and doctors are specially trained in sexual health 
and contraception, and will provide advice in a sensitive way. 

such as testing and treatment for sexually transmitted infections 

contraception; and counselling and testing for HIV.

Health Visiting and School Nursing Services - are included in the 

Accessibility:
Various, depending on premises.
All services have access to independent interpretation services.
Visit www.nhshighland.scot.nhs.uk for more information about 
services.

Opening Hours:
Various, contact individual services.
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Address:

Phone: 

Aims:

the sexual and reproductive health of young people by educating 
them in matters relating to sexual behaviour, contraception, 
sexually transmitted infections and unwanted pregnancy.

Services Provided:

and sexual health services. Online, text and telephone information 

clinics include counselling around sexuality, sexual orientation, 
relationships, sex, sexual health, and pregnancy. Oral, inject-able,  
Implant, intra-uterine contraceptives provided, along with condoms 
and lubricant, Chlamydia testing and treatment. Pregnancy testing 
and counselling.

Accessibility:

system, please ask if any particular assistance is required. 

Opening Hours:
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Police Scotland

Address:
 

Old Perth Road, Inverness IV2 3SY

Phone:

Email:
mail@scotland.pnn.police.uk

Aims:
Police Scotland is committed to providing a professional and 
consistent service to all victims and to keeping people safe.
We are dedicated to providing a victim-centred approach, 
ensuring that anyone who engages with the police receives the 
support and protection they deserve, especially when faced with 

Our response when dealing with perpetrators will be swift and 
decisive.  Action will be taken to target perpetrators and place 
them before the courts. 

Services Provided:
We will thoroughly investigate all crimes made known to us. When 

proportionate manner, also assisting you to make contact with 
support services who can best meet your needs.  Victim safety is 
paramount and we therefore look at safety planning to assist you to 
be safe and supported.

 

Continues on next page.
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specially trained and will explain the police process to you and act 
as your single point of contact within Police Scotland.

They are also able to provide you with details of other services you 
may wish to access in order to get support.

Accessibility:

Highlands & Islands area.

When necessary, independent interpretation services will be 
provided to assist you.
Please visit www.scotland.police.uk for more information about 
services.

Opening Hours:
Police Scotland is a 24 hour service, contactable in emergencies by 

If your contact with Police Scotland is of a non-emergency nature 
or you are unsure about the opening hours of your local police 

Police Scotland 



Rape and Sexual Abuse 

Website: www.rasash.org.uk

Phone: 
Email: 

Aims:
• To provide accessible, appropriate and high quality emotional 

and practical support, information and advocacy for survivors, 
their non-abusing partners, family and friends. 

• To work towards the prevention and ultimately the elimination of 
sexual violence, supporting social change by raising awareness 
and understanding of rape and sexual violence, challenging 
myths and campaigning.

• To work with others to improve the way society, organisations 
and agencies respond to survivors of sexual violence.

Services Provided:
RASASH provides person centred and trauma informed support, 
information and advocacy for anyone, aged 13 or over, who lives 
in the Highland Council area and who has experienced sexual 
violence or abuse. We are based in Inverness and can provide 
face to face support for anyone able to come to our premises, or 

as funding allows, we aim to develop a presence across the whole 
of the Highland Council area. At present we can provide support 
by telephone, email and Skype to survivors and their families who 

Inverness.
Accessibility:
Premises fully accessible. Interpretation can be provided. 
Written information can be provided in different languages and 
formats
Opening Hours: 

Support Services for Women in Highland
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Rape Crisis Scotland

Address: 
Phone: 
Email: support@rapecrisisscotland.org.uk

Aims:
• To work to address prejudicial 

attitudes towards survivors of 
sexual violence at an agency, 
societal & institutional level.

• To work to ensure a consistent 
and high quality service is 
offered by member groups 
throughout Scotland.

• To provide a national helpline 
service to anyone affected by 
sexual violence.

• To assist in the development & 
expansion of rape crisis provision 
throughout Scotland.

• To provide a central information 
& resource service on sexual 
violence.

• To develop and sustain a solid 
infrastructure for the rape crisis 
movement in Scotland.

Services Provided:
We provide short term support to anyone affected by sexual violence.  This 
includes female, male and transgender survivors of sexual violence, friends 
& family members & workers.

Accessibility:
 

 
www.deafconnections.co.uk

We also offer a language translation facility through language line.  
Callers/workers only need to call the line and state the language 
needed and leave a safe number and support workers will call back 

 
www.rapecrisisscotland.org.uk
Opening Hours:
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Ross-shire Women’s Aid

Address: 

Phone: 

Email: info@rosswa.co.uk

Twitter: @rosswomensaid

Aims:
Our aims are to support and protect  women, children and young 
people affected by domestic abuse by providing a wide range of 

the policy and practice of others ensuring those affected by 
domestic abuse receive appropriate responses. We are committed 
to working towards a society free from domestic abuse and gender 
inequality.

Services Provided:

• One to one support by 
phone, text or in person

• Group support

• Information on your rights
• Advocacy
• Safe accommodation

by phone or arrange to meet a worker at a time and place which 
is safe for you. We will support you whether you are still with your 
partner or if you are ready to leave. We can help you whatever 
kind of abuse you are experiencing from your partner. We will 
support any women whose partner or ex-partner abuses them 
regardless of whether their partner is male or female.

www.rosswa.co.uk

Accessibility:

Opening Hours: 
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Samaritans

Address:

Phone:

Email:
jo@samaritans.org

Aims:

despair, including people with suicidal thoughts or feelings.

Services Provided:
Emotional support is offered by telephone, email, text and face-to-

Accessibility:

Full wheelchair access at our Inverness Centre.

Opening Hours:
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SAY Women

Address:

Phone:

Email:
enquiries@say-women.co.uk

Aims:
Support young adult survivors of childhood sexual abuse and/or 
rape/sexual abuse.

Services Provided:
Accommodation 
childhood sexual abuse and/or rape/sexual assault.
Short to medium term crisis support for young men and women 

sexual assault.
Training (all over Scotland) 

• Working with Self Harm
• Working with Survivors with addiction issues

Accessibility:

women.

Opening Hours:

Service provision outside of Glasgow can be limited – but limited 
places/spaces are available to young people outside of Glasgow 

always happy to provide services where possible or at least, give 
information and signpost.
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Scottish Women’s Aid

Address: 

Phone: 
Email: info@scottishwomensaid.org.uk

Aims:
Scottish Women’s Aid plays a key role campaigning and lobbying 
for effective responses to domestic abuse.

role is to offer refuge accommodation and a variety of support 
services to women, children and young people who are trying to 
escape domestic abuse.
We work with them to ensure that funding and support continues to 
be made available, so that they can continue their invaluable work.

amongst policy makers and the public alike, in order that together, 
we can stop domestic abuse.

Services Provided:
• Lobbying and campaigning - Scottish Women’s Aids key role is 

campaigning for better responses to domestic abuse.
• Training - Scottish Women’s Aid provides a comprehensive 

training programme for members and non-members alike.  

 For more information on our training and to see our training 
schedule see our website.

• Information and publications - We publish a wide range of 
publications and downloadable resources for use by members 
and non-members – available from our website.

and information.  Some also provide temporary accommodation.
www.scottishwomensaid.org.uk

Opening Hours: 
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Scottish Women’s Rights Centre

Address: 

Telephone helpline available across Scotland:
 

Offering free legal information and advice to women survivors of 
violence and abuse.

Email:  
coordinator@scottishwomensrightscentre.org.uk

Aims:
To ensure that women in Scotland who have or are experiencing 
gender based violence are able to access timely and appropriate 
legal advice and information. 

Services Provided:

genital mutilation.  
The SWRC is able to offer free legal information and advice; case 
work and representation in some circumstances; 
Obtaining protection orders in cases of gender based violence, 
including harassment and stalking; Housing/Welfare advice; Issues 
regarding the residence and contact of children where there has 
been gender based violence; Initial information about legal rights 
of a woman involved in the dissolution of a relationship where there 
has been gender based violence; Reporting a crime of violence 
through the criminal justice process; The rights of a victim in any 

Accessibility:
Telephone interpreting available.

Opening Hours: 
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Shakti Women’s Aid

Address:

Phone:

Email:
info@shaktiedinburgh.co.uk

Aims:

abuse from their partners, ex-partners and other members of the 
household.

Services Provided:
• Refuge.

• Access to legal services such as Family and Immigration Solicitors.

Valley and Clackmannanshire.

Based Violence.
• Information and Education Project provides free/subsidised 

training and consultation to voluntary and statutory sector staff.

Accessibility:

Spanish, Hindi, Gujrati, Punjabi.

Opening Hours:
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TARA Project

Address:
 

Phone:

Email:
commsafetycustomersupport@glasgow.gov.uk
Please mark the email ‘FAO TARA’.

Aims:

for the purpose of commercial sexual exploitation.

Services Provided:
TARA provides comprehensive assessment of needs including 
risk and offers a range of support services, including crisis 
accommodation dependant on individual need.

TARA can also provide support to frontline staff by sharing 
information, advice and good practice.
Any enquiries from organisations, individual staff members and 

available on request.

Accessibility:
Interpreters can be arranged.

Opening Hours:

Out of hours response:
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The Highland Council

Address:

Phone:

Email:
service.point@highland.gov.uk

Aims:
We offer a number of statutory services to people in Highland 
including, Housing, Education, Health and Social Care and Service 
Points.  Contact details for all services in all areas across Highland 
are available on our website at www.highland.gov.uk or by calling 
our service centre.

Services Provided:
Housing - People experiencing abuse can contact their nearest 

support.  The Council has a legal duty to help homeless people 
and is committed to preventing homelessness.  If you are homeless 
or threatened with homelessness you should contact your nearest 

homeless application form, if necessary.
Care & Learning - has responsibilities to prevent Violence Against 
Women by educating young people about its causes and 
consequences.  School staff are also able to provide support to 
children and young people affected by domestic abuse and other 
forms of gender based violence. 

Criminal Justice teams offer programmes to perpetrators.  

Continues on next page.
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The Highland Council 

Service Points - Staff can help by checking that current housing 

available and how to claim them.  The Service Point can also offer 
advice on signposting to other services as requested.

Accessibility: 
Various, depending on premises.  
All services have access to independent interpretation services. 
Visit www.highland.gov.uk for more information about services.

Opening Hours:
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Victim Information & Advice

Address:

Phone:

Email:
_VIAInverness@copfs.gsi.gov.uk

Aims:
VIA helps those victims, witnesses and nearest relatives eligible for 

• providing information about the criminal justice system.
• keeping you up-to-date on key developments in the case that 

affects you.
• helping you get in touch with organisations that can offer 

practical and emotional support.
• discussing any additional support that might help you, for 

example when giving evidence with your consent helping 
arrange a visit to court for you so that you know what to expect if 
the case goes to trial and you are to give evidence.

Occasionally you may wish or need to meet with the Procurator 
Fiscal. VIA staff can organise this if it is felt necessary and can be at 
the meeting if that would be helpful.

Services Provided:
Contact by telephone, email and in many occasions face to face 
meetings with clients.

Accessibility:
You can contact us by telephone, language line, email and text 
phone.

Opening Hours:
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Victim Support Highland

Address:
Fairways House, Fairways Business Park, Castle Heather,  

Phone:

Email:
victimsupport.highland@victimsupportsco.org.uk

Aims:
Victim Support Scotland is the national independent charity for 
people affected by crime – victims and witnesses, their families and 

practical help after crimes.

Services Provided:

www.victimsupportsco.org.uk

Accessibility:

interpreter if required.

Opening Hours:
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Waverley Care

Address: 
Phone: 
Email:
highland@waverleycare.org   or   argyllandbute@waverleycare.org

Aims:
• To promote the welfare of 

people with HIV or Hepatitis 
C and those affected by the 
conditions.

• To provide care and 
assistance.

• To advance education 
and understanding of HIV 
and Hepatitis C and their 
prevention.

Services Provided:
Waverley Care is Scotland’s leading charity providing support to 
people living with HIV and Hepatitis C. Our range of services in 
Highland/Argyll + Bute aims to reduce transmission of HIV and help 

• Information and Advice – 
advice on sexually transmitted 
infections and viruses that 
you can catch from other 
people’s blood. 

• Prevention and outreach – 
support to those who are at 
higher risk of HIV infection.

• Condoms by post – condoms 
delivered to your home every 
month completely free and 

message ordering system. 
• Support services for people 

living with HIV – 1-1 support 
and peer support offered. 
You can be assured of 

place to talk.
• Awareness raising and 

training 
• HIV and Hepatitis C testing 

Opening Hours: 
service available – we’ll get back to you if you leave a message. 

Condoms by Post text number (include name and address): 
07519 708296
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Women’s Support Project

Address:

Phone:

Email:
enquiries@womenssupportproject.org.uk

Aims:
To raise awareness of male violence against women and children, 
and to work for improved and positive services for survivors through 
training, information and development work. We work on a 
broad range of issues including domestic abuse, rape and sexual 
assault, child sexual abuse, incest, prostitution and other forms of 
commercial sexual exploitation.

Services Provided:

training and public education work on violence against women.

 
www.womensupportproject.org.uk

relation to violence against women and children including 
training for trainers.

• Raising awareness of the harm caused by commercial sexual 
exploitation and highlighting male demand as a root cause.

• Public education on Violence against Women.

and responses to Violence against Women at local and national 
level.

Continues on next page.
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Accessibility:

• Parking nearby.

• Accessible toilets.

Opening Hours:

Please leave us a message if we are not available or send us an 
email and we will get back to you as soon as possible.

Women’s Support Project 



To request this booklet in an alternative format  
e.g. Large print, Braille, computer disk, audio tape 
or suitable language please contact the Highland 
Violence Against Women Partnership at the  

Highland Violence Against Women Partnership,
Assynt House,
Beechwood Business Park,
INVERNESS IV2 3BW
Telephone Number:
Fax Number:


